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Customer
Advisory

New requirement on Dangerous Cargo

Dear customers,

If you have dangerous cargo discharge/transit/transshipment to USA and Canada, we
would like to draw your serious attention on the below two issues and strict compliance
with the rules:

1. 24-Hour Emergency Contact Person & 24-Hour Emergency Contact Telephone
“24-Hour Emergency Contact Person” & “24-Hour Emergency Contact Telephone” must
be provided in multimodal dangerous goods form, column 9. “Additional handling
information”.

The 24-hour emergency number must be a direct number, not an answering machine
or a voice mail service. It must be indeed 24 hours accessible and the consignor can be
reached immediately for technical information about the dangerous goods in transport.
In case any phone call is not answered, the dangerous cargo might not be allowed to
be discharged in USA or Canada.

2. Place and date
“Place and date” must be provided in multimodal dangerous goods form, column 20 *Name
of company” & column 22 “"Name of company (OF SHIPPER PREPARING THIS NOTE)".

Please feel free to contact our customer service desk if you have any questions.

Yours sincerely,
Maersk (China) Shipping Co., Ltd. East China

This text has also been translated into Chinese. In the event of any conflict or discrepancy between the Chinese and
English versions, the English version shall prevail.
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